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Product Inquiry

Product Inquiry extension allows customers to make an inquiry about
product directly from the product and category page. This extension allows
customers to ask questions about the products before purchase and clear any
product related doubts. Admin gets the email for every inquiry on their email.

Product Inquiry extension which helps customers to resolve their product
related queries by contacting with the store owner and also help store owner to
increase more sales by clearing customer’s product-related doubts and
questions quickly.

Best Features Of Product Inquiry:

Admin can enable or disable the extension from back-end.
Display inquiry form in category page and product page.
Allow customer to submit their queries.

Admin gets notified for all submitted queries via email.
Allow the guest users to submit product inquiries.

Admin can manage queries via back end.

Free Life time updates

Admin Configuration

General Configuration:

a) Enable Extension: Admin can enbale or disable the extension.

b) Allowed customer groups: Admin can manage customer groups who
appears to get this product inquiry.

¢) Enable Inquiry category Page : Admin can enbale or disable product inquiry
category page.

d) Enable Inquiry Product View Page : Admin can enbale or disable product
inquiry product view page.

e) Enable Inquiry Search Page : Admin can enbale or disable product inquiry
search page.
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Display Configuration:

a)Button Title: Admin can fill button title from Backend.

b) Inquiry Form Title : Admin can set title of the inquiry form.

Display Configuration
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Email Configuration:

a)Admin Email : Admin can fill email id to gets the email for every inquiry
on their email

b) Email Message : Admin can fill email message template.

Email Setting
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Manage Customers Queries
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Product Inquiry extension comes with free installation service. You may
Contact us for installation assistance. You may also drop an email on

samparker801 @gmail.com . If you have any specific requirement and you

want to customize this extension you can Contact us or drop an email on

samparker801 @gmail.com
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